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DATASHEET

Digital transformation is one of the greatest challenges companies are facing today. Agile internal and external collaboration 
on documents is part of this challenge – and at the core of Intelligent Content Management platforms. Embedded in 
company-specific business processes, it is important to be open to external business partners while also ensuring content 
security and compliance.

Box is the world‘s leading provider of Intelligent Content Management Platforms and a strategic partner of fme AG. Together  
with Box we transfer your document-oriented work processes in the cloud.

Challenge

Your employees want to share all types of content, including 
documents, images, and videos, with colleagues and 
external business partners. Outside of work, they are used  
to sharing content with other people easily and intuitively,  
on any device, using tools such as Dropbox, OneDrive, or 
Google Drive. 

But in a corporate context, data security and compliance 
pose significant barriers to digital transformation. Existing, 
complex, and sometimes fragmented enterprise content 
management (ECM) infrastructure leads to high maintenance 
and licensing costs. Opening systems to external business 
partners presents IT with considerable technical and 
organizational problems. Employees are often encouraged 
to store content redundantly – and are therefore frequently 
confronted with inefficient and slow business processes.

Solution

Box combines both worlds – simple and intuitive collabora-
tion on documents across company boundaries along with 
data security and compliance.

With standard access via web, mobile, or desktop, your 
employees can  access documents on Box, any time, via any 
end device, including making content available offline for 
editing. Box has more than 1,500 integrations with other apps 
and tools,, enabling you to consistently modernize business 
processes throughout your company.

Retention periods, native device controls, legally compliant 
eDiscovery, and GDPR-compliant data processing (also 
available in Germany on request) all offer your company 
the necessary level of security and compliance. The latest 
machine learning and artificial intelligence (AI) technologies 
help you to automatically structure and tag content.
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AI support can be implemented step by step and at any point 
in the process. The Box AI API gives you flexibility in choosing 
which AI model to use for support.

Box AI ensures complete encryption with data storage 
and during data transmission, as well as optional higher 
encryption to  ensure data privacy. The open platform inter
face of Box AI opens a wide range of possibilities for your 
company to integrate additional applications and portals in 
the form of a content-as-a-service approach.

Our Offer

Here’s how fme supports your move to Box.

•	 Initial rollout of Box as a company-wide document storage 
and collaboration solution 

•	 Support with technical implementation – integration and 
change management

•	 Guidance in the expansion to a central ECM platform in line 
with the established fme process model for cloud content 
management projects

•	 Replacement, integration, or incorporation into existing 
DMS/ECM systems and existing applications and portals

•	 Automated migration of existing document volumes with 
the fme migration center

•	 Development of specific solutions based on the Box 
Intelligent Content Management platform

Benefit

Combine the advantages of cloud-based system 
architecture with those of a robust, secure, compliant 
Intelligent Content M platform and get:

High user satisfaction thanks to modern 
applications

Consistent data security and compliance

Accelerated and streamlined business pro
cesses through the standardization of different 
systems for internal and external document 
exchange on one platform

Streamlined licensing and maintenance costs 
by eliminating outdated local ECM systems and 
file storage

A scalable and future-proof AI-driven content 
platform for all processes and applications in 
your company

Further Information

We would be happy to provide you with detailed information about our Box offerings upon request.  
Talk to us – we look forward to your challenge!


